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1 HA3HAYEHME U OBJIACTb IPUMEHEHUS

Hacrosiee MONOXKEHHe ONpeienseT TOpAIOK OKa3aHHs IUIATHBIX YCIYr Ha TYPHCTCKOH 6aze
«Ocman» MBOY JIO «I"opoackoii J[Bopert AeTCKOro (I0HOIIECKOTr0) TBOPYECTBA M. H.K. Kpynckoi», pe-
TYJIHpYeT OTHOUICHHS, BO3HHKAIOIIHE MEXKTY 3aKa34UKOM H MCTIOTHUTENIEM NIPH OKa3aHHH IIATHBIX yCIIyT.

[To/I0KEHHEe OTHOCHTCSA K YMCIY OpraHM3alMOHHBIX JOKYMEHTOB J[Boplia TBOpYECTBA M SBIACTCS
0653aTebHBIM K IPUMEHEHHIO BCEMH IearOrHYeCKHMH paboTHHKaMu 00pa30BaTeIbHON OpraHU3alyiy.

2 HOPMATHUBHOE OBECIIEYEHHUE

— T'paxnanckuit konexc Poccuiickont Oenepannu;
denepanbblii 3ak0H Ne273 «O6 ob6pasosanuu B Poccniickoit Denepanuny»;
3akon Poccuiickoit ®enepanuu «O 3aiuTe npas NOTpeOUTENCH;

— 3akoH P® «O HEKOMMEPUYECKHMX OpraHU3alMIX»;

— 1. 5 ¢1.93 ®enepanpHoro 3akona ot 05.04.2013 N 44-®3 "O KOHTPaKTHOH CHCTEME B cdepe 3aKy-
TIOK TOBapoB, paboT, yCIyT 11 00ecneYe s rocy1apCTBeHHBIX H MyHHIMITATIBHBIX HYX1"

— TOCT ISO 9001 —2011(ISO 9001: 2008) Cructembl MeHeDKMEHTa KauecTBa. OCHOBHbIE TIOJIOXKE-
HUS U CJIOBApb;

— TOCT ISO 9001 —2011(ISO 9001: 2008) CucTembI MeHeLKMEHTa KauecTa. TpeGoBanus;

— Pemenne Hosoky3nenkoro ropojackoro Cosera HapOIHBIX JENyTaToB OT 01.07.2016r. Ne 7/82 «O06
YCTAaHOBJICHHH Tapu(a Ha IUIATHYIO YCIyry (MyTEBKa BEIXOAHOIO JHS) 10 OPraHM3aLMA OTABIXA HA TyPHCT-
ckoif 6aze «OcMaH», OKa3bIBAEMYIO MYHHIMNAIBHBIM OIO/DKETHBIM 00pa30BaTeIbHBIM YUPEKICHHEM /0~
TOJHHATENBHOTO 06pa3zoBanus «[opoackoii J[Bopel AeTCKOro (IOHOLIECKOro) TBOPYECTBA MM. H.K. Kpyn-
CKOM»

— YeraB MyHHIMIATBHOTO GIODKETHOrO 00pa3oBaTeNIbHOrO YUPEKIACHUS JOTIOTHATEIIBHOTO o0pa3so-

anus «[opozckoii J[Boper neTckoro (oHomeckoro) Teopyectsa uM. H.K. Kpynckoii»

3 OIPEAEJIEHUS U COKPAIIEHUS

B HacTOSIIEM OJIOXKEHUH UCIIOIB3YIOTCS CIEAYIOIIHE ONIPEAC/ICHUS U COKPAIICHUS

- JIBopen TBopuecTBa — ynpoienHoe Haspanue MOY JIO «I'opoackoi JIBopel JeTcKoro (10HO-
meckoro) TBopyectBa uM. H.K. Kpynckoi»;

—  HWenoanurens — opoackoit J[Bopel AeTCKOro (FOHOIECKOT0) TBOPYECTBA UM. H.K. Kpynckoi;

— 3aka3umk — Qpu3nYecKoe U (WIK) IOPUIAMYECKOe JIUIO, HMEIOIIEEe HAMEPCHUC 3aKa3aTh m0o 3aka-
3pIBAONIEE TUIATHBIE YCIYTH ISt ceOsl MIIH HHBIX JIMI] HA OCHOBAaHHMH JIOr0OBOPA;

— TIlnaTHble yCayr#m — YCIYTH, OKa3blBaeMbIe YYPEKICHHEM 32 Ipe/e/iaMH OnpeIeNsIomei ero
cTaryc 06pa3oBaTENbHON AESTENLHOCTH H He 00eCTieYeHHBIX PHHAHCHPOBAHUEM U3 Oroxera.

4 OBIIHME NOJIOKEHUS

4.1 Oka3anue IUIATHBIX YCIYT HA TypHCTCKO# 6ase «OcMaH» SBIAETCS IONOJHHTENbHON NesATeNb-
HOCTBIO 0OPa30BATENBHOM OPraHU3alMK, OCYLIECTBISEMON UIA MONyYeHHs COOCTBEHHBIX JOXOIOB H JIO-
CTHOKEHHS HamboJee TONHOTO YAOBJIETBOPEHHs noTpeOHocTe# Hacenenus HoBOKy3HelKa B OpraHH3alnH
OT/BIXA 332 TOPOJIOM.

4.2 Jloxomsl OT OKa3aHHs IUIATHBIX YCIYT HAa TyPHCTCKO# 6ase «OcMaH) HCIONb3YIOTCA obpa3oBa-
TeJBHON OpraHu3alKell B COOTBETCTBHU C YCTaBOM H YYHTHIBAIOTCS B IIaHE (GuHAHCOBO-XO3AHCTBEHHON
NeSITeIbHOCTH.

43  ILiaTHble YCIYTH He MOTYT ObITh OKa3aHbI BMECTO NEATENIbHOCTH, GHHAHCOBOE obecrnieyeHue
KOTOPO# OCYIIECTBIISICTCS 3a CYET GIOUKETHBIX aCCHTHOBAHHH MIIM C HApyIICHHCM ycnosuii pemenus Ho-
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BOKY3HEILIKOTO TOPOJICKOrO COBETa HApPOJHBIX JEIYyTAaTOB OT 01.06.2016 Ne 7/82. Cpencrsa, NOJTYy4YCHHBIC
MCIIOJIHATEIEM TIPH OKA3aHHWM TAKMX IUIATHBIX YCIIyT, BO3BPAIAIOTCS JIALAM, OTIATHBIIMM 3TH yCITYTH.

44  OG6pasoBarenbHas OpraHM3allis BIpaBe OCYIICCTBIATEH 32 CcuéT CpeAcTB (PHU3HYECKHX HIH
FOPHIMYECKHX JIAILL AeSTEbHOCTD, HE IIPelyCMOTPEHHYIO YCTAHOBICHHBIM MyHHIHMIIATbHBIM 3alaHAeM JIH00
coraleHneM O TPEeIOCTABIEHAN CyOCHIMH Ha BO3MEILCHHE 3aTPaT, Ha OIWHAKOBBIX NPH OKA3AHHH OMHHX
U T€X e YCIyT yCIOBHSX.

4.5  WcmonHuTenb 00f3aH 06eCIeYnTh OKa3aHWE IUIATHBIX YCIYT B TOJHOM 00BEME B COOTBET-
CTBHH C YCIIOBHSIMH JIOrOBOpA.

46  OxaszaHde IUIATHBIX YCIYI HE MOXET HAHOCHTh ymepO WX yXyIUIHMTh Ka4eCTBO MPEIOCTaB-
JIEHHsI OCHOBHBIX YCIIyT TYpHCTCKO# 6a3b1 «OcMany.

4.7  Tlpu HeOGXOAMMOCTH HCIONHHUTENb MOXET pa3MellaTh PEKiaMy B CPEACTBAX MacCOBOH HH-
dopmarmu 06 0OKa3bIBAEMBIX IUIATHBIX yCIIyrax, MPelI0CTaBIseMbIX 00pa3oBaTeNbHOM OpraHu3aluen.

5 LEJU U 3AJIAYH

OCHOBHO# 1eJIbI0 [PEIOCTABICHHUs IUIATHBIX YCIyr Ha Typbase «OcMaH» ABISETCS BCECTOPOHHEE
YIOBJIETBOPEHHE OTPEGHOCTEH IrPaXkaH B 3arOpOJHOM OTABIXE.

3apauu:

- pacmiMpeHHe CIeKTpa 00pa30BaTebHBIX YCIYT;

- pasBUTHE T03HABATE]bHOM aKTUBHOCTH, PAaCUIMPEHHE Kpyrosopa, Gu3HUECKUX M TBOPYECKHX CIIO-
coOHOCTEH neTei;

- BOCIMTAHHE YKOJOTHUECKOM KYJIbTYPBbI, JIIOOBH K POJHOMY Kpalo, IPUPOJIE;

- NpUBIEYEHHE HOTIOTHATENBHBIX HCTOYHHKOB CPEJICTB UL Pa3sBUTHSA MaTepuaIbHO-TEeXHHYECKOH Oa-
31 TypOa3sl «OcMany.

6 TIEPEYEHbD IVIATHBIX YCJIYT

6.1 IlpenocTapieHne MOMELICHHN TypuCTcKo# Gasbl «OcMman» MBOY 0 "TAA(O)T um. H.K.
Kpynckoit" ast npoXXuBaHHsL.

6.2 [IpenocTapiieHne NOCTEIbHBIX IPHHAICKHOCTEH /IS CHA B IIOMCLICHHAX TypOassl.

6.3 IIpenocTaBieHre IOMEIIEHHS KyXHH, 000PYJOBaHHSA H IOCY/bI VIS IPUTOTOB/ICHHAS ITAIIH.

6.4 IpenocTasiieHre CIOPTHBHOTO HHBEHTAPSI VIS MPOBEICHHUS CIIOPTHBHBIX MEPOTIPUSTHH.

6.5 IpenocrasieHne 3BYKOBO# anmaparypsl Uis IIPOBEICHUS MaCCOBBIX MEpOTIPHATUH

7 TMOPSAOK OCYIECTBJIEHUS AEATEJIBHOCTH IO OKA3AHUIO IVIATHBIX
YCIyr

7.1 [TpenocTaBieHne IIATHBIX YCIYT OCYIIECTBIIACTCA HA OCHOBAaHHH Pemennss HoBOKy3HELIKOTO
FOPOJICKOTO COBETA HAPOAHBIX JemyTaTos oT 01.06.2016 Ne 7/82.
el Jns oxaszaHMs IUIATHBIX YCIIYT YYPEKICHHE CO31aET CIIEAYIOIHe HEOO0XO0IUMBIE YCIIOBHS:
e COOTBETCTBHE JECHCTBYIOLIMM CAHUTAPHBIM IpABUJIaM M HOPMaM (CanlluH);
e COOTBETCTBHE TPEOOBaHUSAM 11O OXpaHe U G€30MaCHOCTH 310POBb norpedurenei ycuyr;
7.2 TlnaTHble yCIyrH OKa3bIBAlOTCS HA OCHOBE JIOrOBOPOB, KOTOPBIC 3aKIIOYAIOTCA C GU3HUECKUMHI
U FOPHIMYECKUMH JIMIAMH.
7.5 TlnaTHble YCIYTH OKa3bIBAIOTCS B COOTBETCTBHH C rpaduKOM, COCTaBIAEMBIM Ha KaXXIbIH KBap-
TaJI 10 3asBKaM FOPUANYECKUX H QH3MIECKUX JIHLL.

8 HWH®OPMAIIUA O IUVIATHBIX YCJIIYIT'AX,
IOPSIIOK 3AKJIIOYEHUS TOI'"OBOPOB
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8.1  Hcnonnutenb 00s13aH 40 3aKIIOYEHUS JOTOBOPA U B MEPUOJ €0 ACUCTBUS PEAOCTABIIATH 3a-
Ka34HKy JOCTOBEPHYIO HHPOpMAIHIO O cebe 1 00 0OKa3hIBaeMbIX IIATHBIX yCIyrax, 00ecrnedYnBaroIlyo Bo3-
MOHOCTh UX IIPaBHJIBHOTO BBIOOpA:

e oOpa3en goroBopa Ha OKa3aHHe IUIATHBIX YCIIYT;
e CBeIeHHS O JOJDKHOCTHBIX JIMIIAX 0Opa3oBaTEeNIbHOTO YYPEXKIACHHs, OTBETCTBEHHBIX 3a OKa3aHHe

IUIATHBIX YCIYT M O pabOTHUKAX, MPUHHUMAIOLIMX YYaCTHE B OKa3aHUU TUIATHBIX YCIIYT;

® MepeYeHb IUIATHBIX YCIYT ¢ yKa3aHHEM UX CTOUMOCTH IO NMPEHCKYPaHTy U MOPSAAO0K X OIUIATHL

8.2 UcnonHurens 00s3aH TOBECTH N0 3aKa3unka HHGOPMAIMIO, COACPIKAIILYIO CBEIECHUS O Mpeo-
CTaBJICHHH IUIATHBIX YCJIYT B MoOpsiake U 00bEMe, KoTopble mpeaycMoTpeHb! 3akoHoM P® «O 3amute npas
noTpeduTenei».

8.3 OTHOWEHHS MEXIy UCIOJHHUTEIEM U 3aKa3YMKOM PEeryJHpYIOTCsS JOTOBOPOM, KOTOPBIH 3aKIIO-
YaeTcs B IPOCTOM MUCHbMEHHOM (opMe U COAEPIKUT CIIeNYIOUIHE CBEACHHUS:

® [I0JJHO€ HAUMEHOBAHUE UCIIOJIHUTENS KaK IOPUIHYECKOro JIUIA;
IOPHIUYECKHUM apec HCIIOTHUTEIS;
(baMuus, UMsl, OTYECTBO, aapec U TenedOH 3aKa3unKa;
npaBa, 005S3aHHOCTH M OTBETCTBEHHOCTh UCIIOJTHUTEIIS M 3aKa34YHKa;
NIOJTHAsE CTOMMOCTB YCIIYT, MOPSIIOK HX OIUIATHI;
CPOKH IIPEIOCTaBJICHUS IIATHOU YCIIyTH;
NOPSIIOK U3MEHEHHS U PaCTOPXKEHHUS JOTOBOPA;
Jpyrue HeoOXOAUMBIE CBEICHHUS, CBI3aHHBIE CO CIEIM(PUKON OKa3bIBAEMBIX IUIATHBIX YCIIYT;
JOJDKHOCTB, (paMIITHsI, UM, OTYECTBO PYKOBOAMTEINSI 0Opa30BATEILHOIO YUPEXKICHHUS, MTOIIMHUCHIBA-
IOLIEro JIOrOBOP OT HMEHH MCIIOJIHUTEIS, €ro MOIIKCH;
® IOANKCH 3aKa34YHKa.

8.4 JloroBop He MOXeET COAEP)KaTh yCJIOBHs, KOTOPbIE OrPaHHYMBAIOT MPaBa JIUI, HMEIOIIUX IPaBO
Ha NOJy4YeHHe IUIaTHOM YCJIYTH M MOJABIIMX 3asBKy Ha MpPEIOCTABJIEHHE YCIYTH, HJIA CHIXKAeT ypOBEHb
IPEJOCTABISAEMbIX UM TapaHTHH [0 CPABHEHHUIO C YCJIOBHSMH, YCTAHOBJICHHBIMH 3aKOHOJATEIbCTBOM Poc-
cuiickoii Oenepanuu.

8.5 CBenenus, ykazaHHbIe B JOrOBOpE, IOJDKHBI COOTBETCTBOBATH MH(OpMAIUH, pa3MEIEHHON Ha
ounmansHOM caiite 00pa3oBaTeIbHON OpraHu3anuu B ceTd «IHTepHeT» Ha JaTy 3aK/IIOUeHHs JOrOBOpa.

9 OTBETCTBEHHOCTBH CTOPOH

9.1 3a HeMCHOJHEHHE WM HEHaJIe)Xallee UCIIOTHEHHE 00513aTeNIbCTB M0 JOIOBOPY MCIIOIHMUTENb H 3a-
Ka34MK HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO JOrOBOPOM U 3aKoHoAaTenscTBOM Poccuiickon Dene-
panuu.

9.2 OTBETCTBEHHOCTH 3a OpPraHU3alMI0 U Ka4eCTBO OKa3aHMs IUIATHBIX YCIYT BO3JIaraercs Ha pyKOBO-
JATENS YUPeKICHHS.

9.3 Ilpu oOHapyKEeHHH HECOOTBETCTBHSI OKa3aHHBIX IJIATHBIX YCIIYT YCIIOBHSIM JOTOBOpPA, MOTPEOUTENb
BIIpaBe 10 CBOEMY BBIOOPY TpeGOBaTh:

® OKa3aHHs IUIATHBIX YCIYT B IOJHOM 00BEME B COOTBETCTBUH C JIOTOBOPOM;

e Ha3HA4YeHHUS HOBOI'O CPOKa OKa3aHMs IUIATHBIX YCIIYT;

® COOTBETCTBYIOLIETO YMEHBIIECHUS CTOMMOCTH OKa3bIBa€MBIX YCIIYT;

® pPacTOp)KEHHUS IOrOBOpPa M MOJIHOTO BO3MEUICHHUS YOBITKOB, €CIIM B YCTAHOBJIEHHBIN JOrOBOPOM CPOK

HEJIOCTAaTKH B OKA3aHHH YCIYr He OBbUIM yCTpaHEHBl UCIOJHHUTENEM, THOO0 MMEIOT CYIIECTBEHHBIN
Xapakrep.

9.4 Cnopsl, BO3HHKAIOIIHE MEXIy MOTPEOUTEIEM U UCIIOJHUTENEM, Pa3pellaroTes MO COrIaCOBAHHIO
CTOPOH 00 B YCTAaHOBJICHHOM 3aKOHO/ATEIbCTBOM TOPSIJIKE.

9.5 HcnonHuTtenb 0CBOOOXKIAETCA OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE IUIATHBIX YCIIYT, eclau Oyaer
JI0Ka3aHo, YTO 3TO NMPOU3OILIO BCIEACTBUE OOCTOATENHCTB HEMPEOJOIUMON CHIIBI, @ TAKXKE 110 HHBIM OCHO-
BaHUSM, NIPETYCMOTPEHHBIM 3aKOHOAATENLCTBOM PO,
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9.6 Ilo HHHIHATHBE MCIIOJHHUTENS JOTOBOP MOXET OBITH pAaCTOPrHYT B OJIHOCTOPOHHEM IIOPSAJIKE B CITy-
qasx:

e HecoOI0eHUs MOTpeOUTEIeEM CPOKOB IIPEOCTABIICHHUS IIATHBIX YCIIYT;

e rpyboro HapyuieHus nmoTpeduTeneM npasui npedbiBaHus Ha Typbase «OcMaH;

e HapylIeHHs CPOKOB M 00bEMA OIIaThl CTOMMOCTH IUIATHBIX YCIIYT, IPEyCMOTPEHHOMH I0rOBOPOM.

10 MOPAAOK IMOJIYYEHUS U PACXOJAOBAHUSA JEHEXKHBIX CPEACTB

10.1 IInatHblE YCIYIH OCYLIECTBISIOTCS 3a CYET BHEOIOMKETHBIX CPEJCTB — CPEACTB (QH3HIECKUX
U IOPUIMYECKUX JIHLL.
10.2 3aka3uuk 00s3aH OIUIATUTH OKA3bIBa€MBIE IJIATHBIE YCIYTH B MOPSAJIKE U B CPOKH, YKa3aHHBIC
B JIOTOBODE.
10.3 CToMMOCTH OKa3bIBa€MBIX IIATHBIX YCIYT B JOTOBOpE ONpeneNseTcs B COOTBETCTBUH C Pe-
menreM HoBoky3Henkoro ropoackoro Cosera Hapoausix aemytatoB ot 01.06.2016. Ne 7/82
10.4 Omuiara JONMOJHUTENBHBIX IUIATHBIX 00pAa30BaTENbHBIX YCIYT MPOU3BOAMUTCA O€3HATMYHBIM
nyTéM Ha pacuéTHbIN c4éT [[BOoplia TBOpYECTBA.
10.5 Tlepemavya HAJIMYHBIX JEHET JIUIAM, OKa3bIBAIOIIMM IUIATHBIE YCIIYTH, 3alIPEIIaeTCs.
10.6 Jloxoasl OT OKa3aHKs IUIATHBIX YCIIYT IOJHOCTHIO PEHHBECTHUPYIOTCS BO J[BOpel TBOpYECTBa.
10.7 JIBopen TBOpYECTBa pacXoJyeT CPEACTBa, MOJYYCHHBIE OT OKa3aHMs IUIATHBIX YCIYyT, B COOT-
BETCTBUH CO CMETOM pacXxoJ0B Ha LIEJIH:
e  pa3BUTHE U COBEPLICHCTBOBAHHE MaTepUaIbHOM 6a3pl Typbasel «OcMany;
e  KOMMYHAJIbHBIE IUIATEXXHU U 00IIEeX03sHCTBEHHBIE pacXoabl Typ6assl «OcMmany.
10.8 ILlenTpanu3oBaHHas Oyxrantepus BeAET YYET IOCTYIUIEHHS M HCIOJB30BaHUSA CPEACTB OT
IUIATHBIX YCIIYT B COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOAATENIBCTBOM.
10.9 TBopueckHre KOJUIEKTHBBI J[BOpIia TBOPYECTBA, BhIe3XKaKOIKe Ha Typba3y «OcMan» Ul poBe-
JIEHHS BOCIIUTATENbHBIX, 0310POBUTEIBHBIX MEPONIPUATHH, TYPHCTCKHUX CIETOB H T.II., OCBOOOKIAIOTCS OT
OILJIaThI.

11 KOHTPOJIb

11.1. lupexrop JIBoplia TBOpUeCTBa HECET NEPCOHAIBHYIO OTBETCTBEHHOCTh M OCYIIECTBIIICT KOH-
TPOJIb 32 JAEATEIBHOCTHIO IO MPEJOCTABICHHUIO IUIATHBIX 00pa30BaTEeIbHBIX YCIIYT.
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AH®OPMALIMOHHBINA JIUCT

1 PASPABOTAHO

J012KHOCTH PUO IMoanuch Jara

3am. gupexropa no YBP ITanosa Onbra AHTOHOBHA
2 KOHCYJIbTAHTBI
Jlo/uKHOCTH DdOUO Ilopnucey Jara

3 COI'JIACOBAHO

J0/KHOCTh ®UoO IHoanuck Harta
4 BBEJIEHO B IEMCTBHUE co nus yrBepx)aenus mupekropom OY «_ » 20 r.

5 CIIMCOK PACCBIIIKH

KOHTpOJleLle IK3IEMILIAPbI JOKYMEHTA:

— JMPEKTOp

YuyreHHbIe KONTHH AOKYMEHTAaA:

1. uHGOPMAIMOHHO-METOAUYECKUN OTE;

LIEHTp TypU3Ma U KpaeBeJl

2
3. Ttypuctckas 6a3za «OcMan;
4

1[5 KOVH

CHHS,

JIMCT BHECEHUSI U3MEHEHUN

Homep u nara

Homep pacnopsaauTeIbHOI0
H3MEHEHHsI| JOKYMEHTA 0 BHECEHH
H3MEHEHHU M

JlaTa BHeceHHs
H H3MEHEHHH

VY0,IHOMOY€eHHBII 10 Ka4eCTBY
CTPYKTYPHOI0 NoApa3eaenus /

JIMII0, BHOCHIIICC

H3MCHCHHUSA

105 (0

IMoanuce
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